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Work Resolution 

Welcome to Work Resolution 
Welcome to Work Resolution! The Work Resolution application 
allows you to complete work orders and view and add costs associated 
with particular work orders. Be aware that you will only see work 
orders that are assigned to you, depending on how you login to the 
application. 

Before You Begin 
Before you begin using SiteNet  Work Resolution, you must perform 
several set-up actions: 

1. Go into SiteNet  Manager and give SNMMRL-Close 
rights and Remote Access to anyone who will be using 
SiteNet  Work Resolution.  For information on how to do 
this, refer to the SiteNet Manager chapter of the SiteNet 
Training Manual. 

2. Open Global and set up your Vendors and Employees. 
3. Check SiteNet User? for all vendors and employees who 

will use Work Resolution.  You are now ready to use 
SiteNet  Work Resolution. 

Note: In order to use SiteNet  Work Resolution, you must be a 
member of the SNMMRL-Close group in SiteNet  Manager and 
you must have remote access. 
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Completing Work Orders 
To complete a work order: 

1. Select Work Resolution from the SiteNet Contents Page. 

 
2. Select the Work Order Number of the work order you 

wish to complete. The View Work Order Request screen 
appears. 

 
3. Click Complete. The Complete Work Order Request 

screen appears. 

 
4. Select Completed as the Work Order Status. 
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5. Enter the date the work was started in Started Date. 
6. Enter the date the work was completed in Actual 

Completion Date. 
7. Enter any Action Taken for the work order. 
8. Click Save. 

Adding Work Order Costs 
You can add work order costs using Work Resolution. To add work 
order costs: 

1. Select the work order for which you wish to add costs. 
2. Click Costs. 
3. Click the New button to add a new cost. 

 
4. Enter a Description for the cost. 
5. Select the Vendor Name for the person providing the 

service. 
6. Enter a Unit Price for the service. 
7. Enter a Quantity for the service. 
8. Enter the Date of the service. 
9. Click Save. 

Viewing Work Order Costs 
To view work order costs: 

1. Select the work order for which you wish to view costs. 
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2. Click Costs. Any work order costs appear on the Work 
Order Cost form. If you wish to add additional costs, refer 
to Adding Work Order Costs. 
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